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Connected 
services for 
the people of 
Canberra



ACKNOWLEDGEMENT OF 
NGUNNAWAL COUNTRY

We wish to acknowledge the traditional custodians of the land 
we meet on, the Ngunnawal people, and pay our respect to their 
elders, both past and present.
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DIRECTOR-GENERAL 
MESSAGE  
It gives me great pleasure to present Transport Canberra and City Service’s 
(TCCS) Reconciliation Action Plan (RAP) 2016-2018. The directorate’s first RAP 
is an ambitious plan that outlines our commitment to reconciliation and the 
practical steps we will take over the next two years as we embark on this 
important shared journey. 

Transport Canberra and City Services recognises Aboriginal and Torres Strait 
Islander peoples as the First Peoples of Australia. We support their rights to 
freely determine their political status and to freely pursue their economic, social 
and cultural development in line with the right to self-determination. This plan 
has been developed by the directorate’s RAP working group, which includes 
Aboriginal and Torres Strait Islander as well as non-Indigenous employees from 
across the organisation.

Transport Canberra and City Services is a new directorate with a renewed focus 
on customer service, enhancing the way Canberrans move around the city and 
providing efficient and high quality local services to the community. In delivering 
our services, we acknowledge and celebrate the continuing contribution of 
the Traditional Custodians of this region, the Ngunnawal people, and that of 
the broader Aboriginal and Torres Strait Islander communities in the ACT. We 
value the knowledge, skills and contributions of our Aboriginal and Torres Strait 
Islander employees as well as our community partners to deliver our diverse 
range of services. In committing to the ongoing journey of reconciliation we 
will provide opportunities for employment, development and advancement 
of Aboriginal and Torres Strait Islander peoples and ensure our wide range of 
services meet the diverse needs of our community.

As Director-General, I am committed to the development and realisation of our 
RAP as we build and strengthen relationships with Aboriginal and Torres Strait 
Islander peoples and non-Indigenous Australians in the spirit of reconciliation.

Emma Thomas
Director-General

Transport Canberra and City Services
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MESSAGE FROM 
RECONCILIATION 
AUSTRALIA
Reconciliation Australia congratulates Transport Canberra and City Services 
(TCCS) on developing its inaugural Reconciliation Action Plan (RAP).

In adopting an Innovate RAP, TCCS is demonstrating its readiness to develop 
and test new and innovative approaches to reconciliation, and champion 
reconciliation at every level of the organisation. TCCS’s commitments in its 
first RAP stands it in good stead to make progress across the key domains of 
reconciliation—relationships, respect and opportunities.

TCCS will focus on building and maintaining mutually beneficial relationships 
with Aboriginal and Torres Strait Islander communities and organisations 
as part of its core business. TCCS clearly understands that consultation and 
collaboration with Aboriginal and Torres Strait Islander peoples is key to 
developing partnerships and achieving positive outcomes. 

TCCS will also promote respect and understanding of Aboriginal and Torres 
Strait Islander peoples, cultures and histories by making cultural awareness 
training available to all staff including Aboriginal language in Welcome to 
Country ceremonies.

TCCS’s aim to increase Aboriginal and Torres Strait Islander employment and 
ensure Indigenous-owned businesses are considered in procurement, will no 
doubt generate opportunities for Australia’s First Peoples.

On behalf of Reconciliation Australia, I commend TCCS on this inaugural RAP 
and look forward to following its reconciliation journey.

Justin Mohamed

Chief Executive Officer

Reconciliation Australia
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THE STORY 
OF OUR ART
ARTIST BIOGRAPHY
My name is Lynnice Letty Keen. I am named after my grandmother Letty Little 
nee Bell, a beautiful Ngunnawal woman who I know inspires me every time I 
paint. I am a very proud Ngunnawal, Wiradjuri and Kamilaroi woman and have 
grown up in Canberra for the majority of my life. 

I have two children Robbie and Leilani and my partner Brendan is a Barkindji 
man from Wilcannia. 

My family connections extend across Ngunnawal country (Canberra, Yass, 
Pudmans and Blakeney Creek), Wiradjuri Country (Tumut, Brungle Mission, 
Wagga, Cowra, and Narrandera to Gilgandra) and Kamilaroi Country (Walgett). I 
am passionate about my culture, people and land and have always felt a strong 
spiritual connection and belonging to my home.

DESCRIPTION OF ART: ACRYLIC ON CANVAS
Title of the painting is Mura Yerrabi meaning walk the pathway to the camp.

These are the Ngunnawal words:

Nguru meaning camp

Yerrabi meaning go/walk

Mura meaning pathway.

STORY
The painting tells a story of connection for individuals, families and 
communities.

Connection can mean many things including connection with country, place, 
people and community.

The tracks leading to the campsite depicted in the art are symbolic of the 
ways in which people travel over country, each with their own purpose for the 
journey. 

The individual circles are symbolic of individual camps (homes and 
communities) that make up our suburbs. Our broader Canberra community 
is made up of many individuals that make up their own unique family, social 
and community group. The travel of people to different places may be for 
business, work, social and recreational activities. It’s the journey that creates 
opportunities to come together and connect with places and people. It’s an 
ancient practice that extends beyond time.
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OUR VISION FOR 
RECONCILIATION
Our vision for reconciliation is to be a directorate that acknowledges our shared 
histories and embraces the living cultures of Aboriginal and Torres Strait Islander 
peoples. In doing so, we walk together, fostering equality in the workplace and 
uniting with our Aboriginal and Torres Strait Islander partners as we deliver our 
services. 

OUR 
BUSINESS
Transport Canberra and City Services (TCCS) is the ACT Government directorate 
responsible for delivering the transport and local services Canberrans rely 
on every day. The directorate plays a key role in building and maintaining the 
infrastructure that shapes our city as well as ensuring Canberra is a liveable 
and sustainable city. Through the delivery of our core services and programs to 
the community, the directorate helps ensure Canberra remains a great place to 
connect, live, learn and play. 

The directorate takes pride in its responsibility for critical services such as 
public transport, road construction and maintenance, waste and recycling 
management, library services, urban treescape management, maintenance of 
public recreation areas and regulating animal welfare. We also operate Capital 
Linen Service, Yarralumla Nursery and the ACT Public Cemeteries Authority, 
which includes Woden, Gungahlin and Hall cemeteries. 

We deliver a number of essential services to the Aboriginal and Torres Strait 
Islander community. As the lead public transport provider in the ACT we 
recognise the importance of helping people in the community stay connected 
to essential services. Through our flexible transport program, the Aboriginal and 
Torres Strait Islander Community Bus aims to help meet the needs of those in 
our community who are at risk of social isolation.

TCCS also delivers programs that help non-Indigenous people recognise and 
celebrate Indigenous histories and cultural practice. Aboriginal and Torres Strait 
Islander cultures have a strong tradition of storytelling which we proudly share 
through our public libraries for the benefit of our communities. Libraries ACT 
also provide inclusive public spaces that enhance connections between people 
as well as a wealth of resources that support lifelong learning and celebrate 
diversity.  

We recognise our business as progressive, shaped by an inclusive directorate 
that recognises the value of our Aboriginal and Torres Strait Islander employees’ 
heritage, contemporary know-how and skills. At 1 July 2016, the directorate 
employed 1749 people covering a wide range of roles and responsibilities 
including bus drivers, engineers, administration and financial officers, librarians, 
general service officers and apprentices. A total of 26 employees identified as 
Aboriginal and Torres Strait Islander representing 1.49% of the TCCS workforce. 

As the ACT Government agency responsible for transport and local services our 
business provides connected services for the people of Canberra.
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OUR 
RAP 
JOURNEY
In November 2014 our directorate made a commitment to develop a 
Reconciliation Action Plan (RAP). This arose from a shared desire to see improved 
outcomes for Aboriginal and Torres Strait Islander Canberrans in the areas of 
employment, education, health and social wellbeing. We were not alone in this 
aim; our commitment supported ACT Government strategies as well as the 
broader national reconciliation agenda. This commitment was initially forged 
under our previous identity, Territory and Municipal Services, and has continued 
as we transitioned into Transport Canberra and City Services in July 2016.

For our RAP to be successful, preparation was key. We laid the groundwork 
for developing a RAP by documenting our existing Aboriginal and Torres Strait 
Islander programs and activities, and by engaging our leaders in the reconciliation 
journey by providing Aboriginal and Torres Strait Islander Cultural Awareness 
training for all our managers and executives. 

This preparatory stage highlighted some great work already happening in our 
directorate. We noted the Murumbung Yurung Murra staff forum for our rangers, 
the delivery of cultural appreciation activities for the public and our ‘on Country’ 
tours for visiting Traditional Custodians and other Aboriginal and Torres Strait 
Islander groups. 

We celebrated the success of the Aboriginal and Torres Strait Islander Community 
Bus, which promotes social inclusion by transporting local Aboriginal and 
Torres Strait Islander peoples to services and activities that foster cultural and 
community connections. We also acknowledged the work of Libraries ACT in 
developing and delivering literacy and learning programs to the Aboriginal and 
Torres Strait Islander community. 

The development of our RAP is an opportunity for us to build on these existing 
programs and activities, and introduce new and innovative actions to further 
engage our workforce in the journey towards reconciliation. In August 2015, 
twenty six employees came forward to volunteer their time and ideas to 
help steer this journey, and our RAP working group was formed. Our working 
group consisted of people from a range of work areas within our organisation, 
including ten Aboriginal employees. In addition, we welcomed one Torres Strait 
Islander employee from the Chief Minister, Treasury and Economic Development 
Directorate. Leadership for our RAP working group was provided by co-chairs 
Gordon Elliott, the RAP Executive Sponsor, and Adrian Brown, a Ngunnawal 
Ranger from Parks and Conservation Services (PCS). A list of working group 
members is provided overleaf.
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Members Area

Adrian Brown (Co-Chair) Parks and Conservation 

Brenton Webster National Arboretum 

Scott Saddler National Arboretum 

Shonella Tatipata Chief Minister, Treasury and Economic 
Development Directorate 

Helen Gombar-Millynn Communications

Leanne Salmond Human Resources 

Maggie Drejer- White Human Resources

Antoinette Buchanan Libraries ACT

Dean Freeman Parks and Conservation

Deb Melaluca Parks and Conservation

Gail Neuss Parks and Conservation

Scott Farquhar Parks and Conservation

Jackson Taylor-Grant Parks and Conservation

Members Area 

Gordon Elliott (Co-Chair) Finance (Executive Champion)

Toni Hicks Human Resources

Bren Burkevics ACTION

Bruce Garrett Flexible Transport

Jacob Keed Flexible Transport

Leoni Jones ACTION

Pam Beattie Asset Information and Management

Kie Barratt Parks and Conservation

Krystal Hurst Parks and Conservation

Lynne Duckham City Services

Meaghan O’Connor Tidbinbilla (Environment and Planning 
Directorate)

Sally Moylan Parks and Conservation 

Shelley Swain Parks and Conservation
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OUR 
RAP 
JOURNEY
Our RAP working group met regularly to workshop and discuss potential actions 
under the themes of respect, relationships and opportunities. Through the 
group’s enthusiasm, insight and creativity, actions were developed that tailor to 
our directorate’s business, ensuring that our RAP will result in real outcomes for 
Aboriginal and Torres Strait Islander peoples.

Prior to the finalisation of our RAP, the structure and focus of our directorate 
changed. The Parks and Conservation Service and the National Arboretum 
moved to other ACT Government directorates, along with our RAP working 
group members from these areas. We would like to acknowledge the significant 
contribution of these former working group members and trust that they will 
carry their commitment to reconciliation over to their new workplaces. 

Our RAP has been developed with the advice and support of the Office for 
Aboriginal and Torres Strait Islander Affairs, the ACT Aboriginal and Torres Strait 
Islander Elected Body and Reconciliation Australia. We have also extended an 
invitation to the United Ngunnawal Elders Council to provide input into our RAP. 
Our RAP covers the period from September 2016 to August 2018, and includes 
actions that build on the good work already happening in our directorate as well 
as new initiatives to embed cultural respect and understanding into the way 
we do our business at Transport Canberra and City Services. Reconciliation is 
a journey that requires a sustained commitment over time, and we believe this 
RAP is a significant step towards achieving this aim.



RECONCILIATION TO ME MEANS...  

SCOTT SADDLER

“Working in harmony to 
achieve common goals.”

PAM BEATTIE

“Reconciliation to me is 
about harmony and respect 

between Aboriginal and 
Torres Strait Islanders and 

non-Indigenous Australians, 
both in the workplace and 
outside of work. Holding 

on to the past, but always 
looking to the future.”

DANIEL HUGHES

“Reconciliation is about 
recognising our past to 

build our future.” 

ROSS STEWART

“For me reconciliation 
represents a way to 

equality and freedom of 
cultural expression.”

ANTOINETTE 
BUCHANAN

“Reconciliation to me 
means understanding 

the injustices done 
to Aboriginal and 

Torres Strait Islander 
peoples, valuing their 
history and cultures, 

taking responsibility for 
addressing inequity and 

working together with 
respect.”

DIANNE 
MCGOWAN

“For me reconciliation is 
recognising difference  
and taking pleasure in  

those differences. 
Reconciliation is living  
with an open heart.”

TONI HICKS

“Reconciliation is about 
correcting the wrongs of  

the past, to create a  
future together.”
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RELATIONSHIPS 
 
We understand that genuine reconciliation requires personal connections. By fostering respectful relationships between Aboriginal and Torres Strait Islander 
employees and other employees in our organisation, we can bring about improved collaboration, innovation and great customer service both within our directorate 
and in our dealings with the community. 
 
 

Action Deliverable Timeline Responsibility

RAP Working Group (RWG) actively 
monitors RAP development and 
implementation of actions, tracking 
progress and reporting

1.1 The RAP working group will oversee the development, 
endorsement and launch of the RAP.

Sep-2016 Inclusion Officer 
(Human Resources)

1.2 The RAP working group will have an inclusive philosophy that 
accepts all employees registering their interest to participate in the 
development and implementation of the RAP. It will ensure that 
Aboriginal and Torres Strait Islander peoples are well represented.

Dec-2016 Inclusion Officer 
(Human Resources)

1.3 The RAP working group will meet every six weeks to oversee the 
implementation of the RAP.

Dec-2016 Inclusion Officer 
(Human Resources)

1.4 The RAP working group will establish a Terms of Reference. Apr-2017 Inclusion Officer 
(Human Resources)

1.
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Action Deliverable Timeline Responsibility

Celebrate and participate in National 
Reconciliation Week (NRW) by 
providing opportunities to build 
and maintain relationships between 
Aboriginal and Torres Strait Islander 
peoples and other Australians

2.1 Ensure our working group participates in an external event to 
recognise and celebrate NRW.

May-2017 Inclusion Officer 
(Human Resources) 
Working Group

2.2 Work collaboratively with other ACT Government directorates to 
organise at least one external NRW event.

May-2017 Inclusion Officer 
(Human Resources) 
Working Group

2.3 Promote our NRW event on Reconciliation Australia’s NRW Website. May-2017 Inclusion Officer
(Human Resources)

2.4 Ensure ACT National Reconciliation Week (NRW) events are 
promoted through a range of communication channels, including 
the Executive Sponsor message.

May-2017 RAP Executive Sponsor 
Working Group 

2.5 Encourage all employees to participate in external events to 
recognise and celebrate NRW, ensuring they are aware of leave 
entitlements.

May-2017 Organisational 
Development Advisor 
(Human Resources)

2.6 Ensure Reconciliation Australia has a permanent hyperlink on the 
TCCS RAP intranet page for staff to access NRW resources, including 
the Share Our Pride online tool.

Sep-2017 Organisational 
Development Advisor
(Human Resources)
Director 
(Corporate 
Communications)

2.7 Ensure Reconciliation Australia resources are promoted through the 
Executive Sponsor messages and the Respect Equity and Diversity 
(RED) Contact Officers’ network.

Sep-2017 RED Coordinator 
(Human Resources)
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Action Deliverable Timeline Responsibility

Develop and maintain mutually 
beneficial relationships with Aboriginal 
and Torres Strait Islander peoples, 
communities and organisations to 
support positive outcomes

3.1 In partnership with the Aboriginal and Torres Strait Islander 
Elected Body (ATSIEB) outline a strategy to identify and develop 
collaborative opportunities with key Aboriginal and Torres Strait 
Islander stakeholders to support the delivery of TCCS’ programs 
and services.

Sep-2017 Director-General 
RAP Executive Sponsor 
Inclusion Officer 
(Human Resources)

3.2 Continue to meet and consult with the Aboriginal and Torres Strait 
Islander Elected Body in developing and implementing the RAP.

Sep-2017 RAP Executive Sponsor 
(Transport Canberra 
and City Services)

3.3 Distribute and promote the ATSIEB’s Aboriginal and Torres Strait 
Islander Engagement Protocols.

May-2017 Inclusion Officer 
(Human Resources)
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Action Deliverable Timeline Responsibility

Raise internal and external awareness 
of our RAP to promote reconciliation 
across our business and sector

4.1 Implement and review the RAP Communications Strategy that 
includes: 

a.  A RAP Information Notice Board similar to the Community  
  Services Directorate Respect Equity and Diversity (RED)  
  Information Board.

Jun-2017 Manager  
(Governance and 
Business Solutions)

b.  A TCCS RAP intranet page that communicates TCCS RAP  
  commitments, progress reports, and provides opportunity  
  for feedback. 

Sep-2017 Organisational 
Development Advisor
(Human Resources)
Director
(Corporate 
Communications)

c.  Promote and report RAP progress at TCCS Executive Team  
  meetings and Senior Managers’ Forums.

Mar-2017 Director-General 
RAP Executive Sponsor 
Inclusion Officer 
(Human Resources)

d.  Investigate other opportunities for non-Indigenous   
  employees to meet and talk with Aboriginal and Torres  
  Strait Islander employees.

Sep-2017 Working Group  
Inclusion Officer 
(Human Resources)

e.  Explore the opportunity to have the TCCS RAP hyperlinked  
  from ACT Government and TCCS websites and Facebook.

Dec-2016 Director 
(Corporate 
Communications) 

f.  Investigate the purchase and use of a banner that   
  promotes TCCS as a RAP organisation.

Sep-2017 Director 
(Corporate 
Communications) 

4.2 Develop an Induction RAP pack. Feb-2017 Inclusion Officer 
(Human Resources)

4.3 Develop a Director-General’s Annual Award category that 
acknowledges employees’ contribution to the TCCS RAP journey.

Dec-2017 Organisational 
Development Advisor 
(Human Resources)

4.4 Explore the opportunity to have a member of the United 
Ngunnawal Elders Council and the Aboriginal and Torres Strait 
Islander Elected Body participate in the continual development and 
implementation of all TCCS RAPs.

Dec-2016
Inclusion Officer 
(Human Resources)
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RESPECT 
 
TCCS holds respect as one of the core values of our directorate, and we believe respect is what enables relationships to grow and opportunities to open. We believe 
respect can be developed through sharing knowledge and understanding of Aboriginal and Torres Strait Islander histories, cultures and customs. 
 
 

Action Deliverable Timeline Responsibility
Engage employees in cultural 
learning opportunities to increase 
understanding and appreciation of 
Aboriginal and Torres Strait Islander 
cultures, histories and achievements

5.1 Develop a training survey to capture and measure change in staff 
knowledge and understanding of Aboriginal and Torres Strait 
Islander cultures, histories and achievements. This will inform the 
review of cultural awareness training needs within our organisation.

May-2017 Organisational 
Development Advisor 
(Human Resources)

5.2 Continue to ensure Aboriginal and Torres Strait Islander Cultural 
Awareness training is available for all staff.

Nov-2016 Manager 
Organisational 
Development 
(Human Resources)

5.3 Investigate the inclusion of a cultural appreciation program and 
introduction to Ngunnawal Country as part of the TCCS Induction 
process.

Jun-2017 Organisational 
Development Advisor 
(Human Resources)

5.4 In collaboration with the United Ngunnawal Elders Council, 
Registered Aboriginal Organisations and local community, raise 
awareness of the Traditional Owners of the lands and waters in 
Canberra and regional areas.

Jun-2017 Inclusion Officer 
(Human Resources)  

5.5 Include on the TCCS RAP intranet page, Indigenous stories, 
factsheets, resources and videos that promote cultural learning.

Aug-2017 Organisational 
Development Advisor
(Human Resources)
Director
(Corporate 
Communications)
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Action Deliverable Timeline Responsibility
5.6 Display Aboriginal and Torres Strait Islander flags in the 

directorate’s central office.
Mar-2017 Manager 

(Governance and 
Business Solutions)

5.7 Collaborate with the Community Services Directorate in the 
delivery of the RAP Speaker Series.

Jul-2017 Inclusion officer 
(Human Resources)

5.8 Promote to the Office of Aboriginal and Torres Strait Islander Affairs 
(OATSIA) the development of short videos and factsheets that 
educate on cultural matters and protocols.

Nov-2017 Director 
(Corporate 
Communications)

5.9 Collaborate with CIT Yurauna Centre in continual review and 
development of the cultural awareness training.

Nov-2016 Manager 
Organisational 
Development 
(Human Resources)

5.10 Continue to mandate attendance of senior officer A, B, C and 
executives at Aboriginal and Torres Strait Islander Cultural 
Awareness training.

May-2017 Director-General 
(Transport Canberra 
and City Services)

5.11 Investigate co-signage of local areas in Ngunnawal and English. Sep-2017 Divisional Business 
Manager 
(Roads ACT/City 
Services)

5.12 Promote to Chief Minister, Treasury and Economic Development 
Directorate (CMTEDD) the implementation of Whole of Government 
desktops to promote cultural events, dates of significance, images 
of historical and cultural significance, information pertaining to 
cultural matters, importance of local cultural heritage sites etc. 

Jun-2017 Director 
(Corporate 
Communications)

5.
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Action Deliverable Timeline Responsibility
Engage employees in understanding 
the significance of Aboriginal and 
Torres Strait Islander cultural 
protocols, such as Welcome to Country 
and Acknowledgement of Country, to 
ensure there is a shared meaning

6.1 Distribute and promote the ATSIEB’s Aboriginal and Torres Strait 
Islander Engagement Protocols that include guidelines relating to 
Welcome to Country and Acknowledgement of Country.

May-2017 Inclusion Officer 
(Human Resources)

6.2 Distribute and promote Office of Aboriginal and Torres Strait 
Islander Affairs list of Ngunnawal Elders that can assist with the 
Welcome to Country.

May-2017 Inclusion Officer 
(Human Resources)

6.3 Invite a Traditional Owner to provide a Welcome to Country for at 
least one significant event.

Nov-2016 Inclusion Officer 
(Human Resources)
Director 
(Corporate 
Communications)

6.4 Include Acknowledgement of Country at the commencement of 
important internal and external meetings.

Nov-2016 Inclusion Officer 
(Human Resources)

6.5 Place an Acknowledgement of Country plaque at the directorate’s 
central office.

Sep-2017 Manager, Facilities and 
Accommodation 
(Facilities)

6.6 Implement an Acknowledgement of Country on each TCCS Website. Dec-2017 Director 
(Corporate 
Communications)
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Action Deliverable Timeline Responsibility
Provide opportunities for Aboriginal 
and Torres Strait Islander colleagues 
to engage with their culture and 
communities by celebrating NAIDOC 
Week

7.1 Encourage all employees to participate in external events to 
recognise and celebrate NAIDOC Week, ensuring they are aware of 
leave entitlements.

Jul-2017 Organisational 
Development Advisor 
(Human Resource)

7.2 TCCS to support ten (10) staff to attend the annual Canberra and 
District NAIDOC Awards Event.

Jul-2017 Director 
(Relevant business 
units)

7.3 Develop a short video that informs staff of the significance of 
NAIDOC Week.

Jul-2017 Manager 
(Corporate 
Communications)

7.4 On the TCCS RAP intranet page, promote the significance of 
NAIDOC Week and local community events.

Jul-2017 Organisational 
Development Advisor
(Human Resources)
Director
(Corporate 
Communications)

7.5 Promote NAIDOC Week through Executive Sponsor messages, the 
RED Contact Officers’ network and other communication channels.

Jul-2017 RED Coordinator 
Director 
(Corporate 
Communications)

7.6 Explore with CMTEDD, or relevant directorate, the opportunity to 
have NAIDOC celebration flags flying throughout Canberra.

Jul-2017 Director-General 
(Transport Canberra 
and City Services)
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Action Deliverable Timeline Responsibility
Recognise and celebrate Aboriginal and 
Torres Strait Islander histories, cultures 
and customs through our service 
delivery to the Canberra community

8.1 Explore the opportunity to use presentation flowerbeds to 
celebrate and acknowledge Aboriginal and Torres Strait Islander 
dates of significance.

Mar-2017 Floriade Head 
Gardener Place 
Management 
(City Services)

8.2 Investigate the opportunity to celebrate the 1967 Referendum 50 
years in 2017.

May-2017 Director 
(Libraries ACT)

8.3 Promote to CMTEDD, or relevant directorate, opportunities to 
showcase Aboriginal and Torres Strait Islander artwork and/or 
develop local Aboriginal and Torres Strait Islander artists. 

Jun-2018 Director-General 
RAP Executive 
Sponsor 
(Transport Canberra 
and City Services)

8.4 Explore the opportunity to celebrate the Ngunnawal language on 
International First Language Day, e.g. incorporate Ngunnawal words 
into Welcome to Country and Acknowledgement of Country. 

Feb-2017 Director 
(Libraries  ACT)

8.5 Explore the provision of lapel pins for staff to show support for 
Aboriginal and Torres Strait Islander peoples.

Sep-2017 Director 
(Corporate 
Communications)

8.6 Develop a business case for an ACTION bus to be wrapped with 
Indigenous art, which could be leased for cultural programs.

Jun-2017 Marketing and 
Communications 
Manager 
(ACTION)
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OPPORTUNITIES 
 
We want to create more opportunities for Aboriginal and Torres Strait Islander peoples to enter our workforce and contribute to their full potential. We believe that by 
doing this, our directorate will better reflect the community and therefore be better placed to provide excellent service. 
 
 

Action Deliverable Timeline Responsibility
Investigate opportunities to improve 
and increase Aboriginal and Torres 
Strait Islander employment outcomes 
within our workplace

9.1 Develop and implement an Aboriginal and Torres Strait Islander 
employment and retention strategy.

a. Explore opportunities to participate in the Whole of   
 Government Traineeship program.

Dec-2016 Manager 
Organisational 
Development 
(Human Resources)

b. Further explore work experience opportunities for   
 Aboriginal  and Torres Strait Islander students from local  
 secondary schools.

Aug-2017 Organisational 
Development Advisor 
(Human Resources)

c. Promote TCCS as a RAP organisation and employer   
 of choice at career expos with Indigenous speakers   
 regarding potential career paths.

Aug-2017 Organisational 
Development Advisor 
(Human Resources)

d. Increase the number of identified positions for Aboriginal  
 and Torres Strait Islander peoples. Identified positions to  
 increase by two annually until 2019.

Jul-2017 Executive Team 
(Transport Canberra 
and City Services) 
Inclusion Officer 
(Human Resources)

e. Promote TCCS entry level programs to schools and   
 Indigenous organisations.

Aug-2018 Organisational 
Development Advisor 
(Human Resources)
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Action Deliverable Timeline Responsibility
f. Promote the Whole of Government Indigenous peer support  
 network using a variety of communication channels.

Sep-2017 Organisational 
Development Advisor 
(Human Resources) 
Director 
(Corporate 
Communications)

g.  Explore the establishment of a TCCS Indigenous peer  
 support group to support and mentor Indigenous staff.

Sep-2017 Working Group 
Inclusion Officer 
(Human  
Resources)

h. Investigate an internal and external work exchange program  
 for Aboriginal and Torres Strait Islander staff.

Jun-2018 Working Group 
Organisational 
Development Advisor 
(Human Resources)

i. Develop a Scholarship Program for Aboriginal and Torres  
 Strait Islander employees.

Dec-2016 Organisational 
Development Advisor 
(Human Resources)

j. Modify the Performance and Development Plan to guide  
  training, education and mentoring support for Aboriginal  
 and Torres Strait Islander staff.

Apr-2018 Organisational 
Development Advisor 
(Human Resources)

k. Explore, with CMTEDD, the development of cultural   
 competency training and how this can be linked to   
 Performance and Development Plans.

Jun-2018 Director 
(Human Resources)

l. Allocate a place in the TCCS Manager Development Program  
 (MDP) for an Aboriginal or Torres Strait Islander employee.

Apr-2017 Organisational 
Development Advisor 
(Human Resources)

m. Investigate opportunities to develop partnerships with  
 service providers that have existing mentoring programs.

Dec-2016 Inclusion Officer 
(Human Resources)

n. Consult with Aboriginal and Torres Strait Islander staff  
 on  TCCS employment strategies, including professional  
 development.

Jun-2017 Inclusion Officer 
(Human Resources)

9.
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OPPORTUNITIES 
 
We want to create more opportunities for Aboriginal and Torres Strait Islander peoples to enter our workforce and contribute to their full potential. We believe that by 
doing this, our directorate will better reflect the community and therefore be better placed to provide excellent service. 
 
 
 
 
 

Action Deliverable Timeline Responsibility
o. Promote a list of Indigenous organisations to advertise and  
 target employment opportunities in TCCS.

Sep-2017 Inclusion Officer 
Senior Manager  
(Human Resources)

p. Collect information on our current number of Aboriginal and  
 Torres Strait Islander employees to inform employment  
 strategies.

Jun-2017 Human Resources 
Advisor 
(Human Resources)

9.2 Review TCCS HR recruitment procedures and policies to ensure 
there are no barriers to Aboriginal and Torres Strait Islander 
employees and future applicants participating in our workplace.

Mar-2018 Director 
(Human Resources)

9.3 Include in all job advertisements, ‘Aboriginal and Torres Strait 
Islander people are encouraged to apply.’

Sep-2017 Senior Manager 
(Human Resources)

9.4 Ensure the Identified Positions Fact Sheet has a permanent 
hyperlink on the TCCS Human Resource intranet page for Managers 
and Recruitment Officers to access.

Dec-2016 Organisational 
Development Advisor
(Human Resources)
Director
(Corporate 
Communications))

9.
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Action Deliverable Timeline Responsibility
Investigate opportunities to 
incorporate Aboriginal and Torres 
Strait Islander supplier diversity within 
our organisation

10.1 Align TCCS’ procurement processes with the ACT Government’s 
commitment to Indigenous Enterprise Development. 

Jun-2018 Inclusion Officer 
(Human Resources)

10.2 Promote Supply Nation’s list of providers and areas of expertise (for 
quotes under $5,000).

Sep-2017 Working Group 
Inclusion Officer 
Organisational 
Development Advisor 
(Human Resources) 

10.3 Contract an Indigenous film maker to develop the RAP video.  Sep-2017 Inclusion Officer 
(Human Resources)

10.4 Promote ACT Government’s membership with Supply Nation. Sep-2017 Working Group 
Inclusion Officer 
Organisational 
Development Advisor 
(Human Resources) 

Action Deliverable Timeline Responsibility
Report RAP achievements, challenges 
and learnings to Reconciliation 
Australia

11.1 Complete and submit the RAP Impact Measurement Questionnaire 
to Reconciliation Australia annually.

Sep-Annually Director 
(Human Resources)

11.2 Investigate the opportunity for TCCS to participate in Reconciliation 
Australia’s RAP Barometer survey.

Sep-2018 Director 
(Human Resources)
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Action Deliverable Timeline Responsibility
Report RAP achievements, challenges 
and learnings internally and externally

12.1 RAP progress to be included in the directorate’s Annual Report. Sep-2017 Manager 
Organisational 
Development 
(Human Resources) 

Action Deliverable Timeline Responsibility
Review, refresh and update RAP 13.1 Throughout the development and implementation of the TCCS 

RAP, collect, review and respond to feedback received from 
stakeholders.

Sep-2017 Inclusion Officer 
(Human Resources)

13.2 Through consultation and collaboration with Reconciliation 
Australia, stakeholders and the RAP working group, commence 
drafting the second RAP.

Feb-2018 Inclusion Officer 
(Human Resources)

13.3 TCCS RAP working group to submit a draft second RAP to 
Reconciliation Australia for formal review and endorsement.

Sep-2018 Inclusion Officer 
(Human Resources)
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